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If your insurance is... .
Traditional Medicaid — Southeastrans - 1-855-325-7586
***48-hours notice for NonEmergent Appointments***
You can call and schedule up to 30-days in advance
You will need your Medicaid ID #, Name and Date of Birth when calling to schedule
$0.50 - $3.00 copay based on service Call now to start using this service starting June 151!
Clients can schedule online at Southeastrans Member Portal at https://member.southeastrans.com.
Anthem — HHW & HIP — LCP Transportation Services — 800-507-7230
***48-hours notice for Non-Emergent Appointments***
Hoosier Healthwise: Hoosier Care Connect: Unlimited trips
Package A: Unlimited trips HIP Maternity: Unlimited trips
Package C: Up to 20 — One way trips HIP Basic and HIP Plus: Up to 20 — One way trips

HIP State Basic and HIP State Plus: Unlimited trips

CareSource — HHW & HIP - CareSource Ride Policy — 844-607-2829

***48-hours notice for Non-Emergent Appointments***

Hoosier Healthwise: Hoosier Care Connect: 20 — One way trips
Package A: 20 - One way trips HIP Maternity: Available for Pregnancy Related Trip Only
Package C: NOT COVERED HIP Basic and HiP Pius: NOT COVERED

RIP State Basic and HIP State Plus: 20 — One way trips

MHS — HHW & HIP — MHS Member Services — 877-647-4848

***72-hours notice for Non-Emergent Appointments***

Hoosier Healthwise: Hoosier Care Connect: Unlimited trips $1/52 Round trip
Package A: Free Unlimited trips HIP Members: Free Unlimited trips

Package C: NOT COVERED

MDWise — HHW & HIP — MdWise RIDEwise — 800-356-1204

***48-hours notice for Non-Emergent Appointments***

Hoosier Healthwise: HIP Members: Free 20 — One way trips

Package A: Free 20 - One way trips

Package C: NOT COVERED
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